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Agenda	  

Learning	  Analytics	  at	  Blackboard	  1	  
Research	  +	  Perspective	  from	  UMBC	  2	  
Discussion	  3	  



Understand	  the	  Correlation	  
Between	  LMS	  Usage,	  Overall	  
Performance,	  and	  Retention	  

GOAL:	  



Learner	  Engagement	  
Analytics	  for	  Learn	  



Learner	  Engagement	  
Real-‐Time	  Indicators	  

Combing	  LMS	  Engagement	  	  
and	  Risk	  ProRiles	  from	  A4L…	  	  

…with	  Enrollment	  and	  Retention	  
Data	  from	  Student	  Management	  



Student	  LMS	  Usage	  
Correlation	  to	  Retention	  



Student	  LMS	  Usage	  
Low	  Grades	  +	  Engaged	  
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SP2014	  Course	  Accesses	  
Grades	  



Last	  Two	  Years	  



Check	  My	  Activity	  (CMA)	  





Impact	  of	  Feedback	  as	  Intervention?	  



CMA	  Usage	  –	  Last	  2	  Years	  



How	  Faculty	  Use	  LMS	  

1.	  User	  &	  Document	  Management	  (most	  used	  approach)	  
Auto	  course	  crea2on	  and	  enrollment	  
Password-‐protected	  class	  &	  group	  space	  	  
AJach	  or	  Copy/Paste	  Documents,	  perhaps	  with	  expira2on	  dates.	  
	  

2.	  Communica2ons	  (moderately	  used)	  
Announcements	  
Email,	  Messages	  
Discussion	  &	  Chat	  
	  

3.	  Assessments	  (least	  used)	  
Electronic	  assignment	  delivery	  &	  collec2on	  
Quizzing,	  surveys,	  online	  grade	  center.	  
Adap2ve	  release	  of	  content	  based	  	  



Grade	  Center	  as	  Proxy	  
for	  Design	  



Adaptive	  Release	  SP2014	  



Reports	  I’d	  Change	  to	  
Improve	  Feedback	  to	  
Students	  and	  Faculty	  

1.   Learn	  Course	  Use	  by	  College	  
2.   Learn	  Course	  At	  A	  Glance	  
3.   Student	  At	  A	  Glance	  
	  
Who	  should	  change	  these:	  Clients	  or	  Bb?	  	  
	  
	  
	  



SP2014	  LMS	  Usage	  by	  College	  



A4L	  Course	  at	  a	  Glance	  



A4L	  Student	  At	  A	  Glance	  



A4L	  Student	  Courses	  At	  A	  Glance	  



Check	  My	  Activity	  (CMA)	  



Check	  My	  Activity	  (CMA)	  



Check	  My	  Activity	  (CMA)	  



A4L	  Student	  At	  A	  Glance	  



Discussion	  

How	  are	  we	  using	  analyBcs	  to	  
conceptualize,	  implement	  and	  
evaluate	  effecBve,	  scalable	  
intervenBons?	  
	  



Discussion	  
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