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MODERATOR

Randy Phelps, PhD

Randy Phelps, Ph.D., a clinical psychologist, is the Chief Executive Officer of 
Give an Hour. He served on the Give an Hour Advisory Board for over a 
decade, was a consultant to the GAH Board of Directors in 2017, became 
GAH’s Vice President of Operations in 2018, and was appointed GAH’s 
Chief Executive Officer in 2019.

Randy was formerly a senior executive of the American Psychological 
Association (APA) for 25 years as well as APA’s liaison to the U.S. 
Department of Veterans Affairs for a decade and a half.

Contact Randy at rphelps@giveanhour.org
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PANELIST

Chandre Sanchez

Chandre Sanchez is the Executive Director and Stephanie Austin is the Director of 
Counseling Services for Indiana Online Learning Options (IOLO) serving a district of 5,000 
students across two schools K-12.. Chandre began her journey with Connections 
Academy in 2014 as the high school principal and recently transitioned to the role of 
Executive Director for both schools in the IOLO district. Chandre's work includes both 
public district and charter schools, beginning her journey as a High School English teacher 
and now serving the last 10 years in K12 school administration. She became an educator 
because she absolutely loves learning and watching others succeed. She believes the most 
amazing work is being able to share this passion with students and staff, and seeing students 
be able to create life-long opportunities. Chandre is a wife and mother. She enjoys sunshine, 
friends and great food.

Chandre has a Bachelor of science in education, English concentration - Indiana University 
Bloomington, a Master of education - Indiana Wesleyan University and completed Building 
Level Administration Program - Marian University.

Contact Chandre at csanchezreyes@inca.connectionsacademy.org
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PANELIST

Stephanie Austin
Stephanie has been with IOLO since the 2015-16 school year. Throughout her career 
in education, she has focused practice with special education, school social work, 
school counseling and currently serving as a district administrator. Under her 
leadership, she has implemented district-wide processes supporting student success 
across all learning environments. As IOLO has grown, Stephanie continues to evolve 
programming to fit the diverse needs of students. Indiana Connections Academy is 
the first virtual school in the state of Indiana (and the country) to be recognized as 
an ASCA model school counseling program. She and her husband Bart have a blended 
family of four daughters ages 24, 20, 17 and 15. Outside of work, her hobbies include 
coaching and playing tennis, and working on cars.

Stephanie holds a Bachelor of social work - Ball State University, a Master of social 
work - Indiana University, a Master of education - Indiana University and completed 
the Building Level Administration Program - Ball State University

Contact Stephanie at saustin@inca.connectionsacademy.org
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PANELIST

Rodney Smith
Rodney Smith serves as the Associate Principal of Student Services at Ben Davis High School in the 
MSD Wayne TWP school corporation. The MSD Wayne TWP has an enrollment of more than 
16,900 students with more than 3,200 students in grades 10-12 in the high school which is located 
on the west side of Indianapolis, Indiana. Mr. Smith has over 25 years of experience in education. He 
began his teaching career as a band director and transitioned to administration after eight highly 
successful years in the classroom. In his present role, he supports eight guidance counselors, a 
college admissions counselor, two deans of students, and several support staff, including services 
contracted from agencies that provide wrap around services to facilitate the needs of the whole 
student. He also serves as the liaison for the alternative school programs. Since 2012, Mr. Smith has 
worked extensively in the MSD of Wayne to bring additional web-based guidance services to Ben 
Davis HS and subsequently championed the project to onboard the systems for grades 7-12.

In addition to his work at Ben Davis HS, Mr. Smith has presented on the subject of youth and 
identity at the Indiana Urban Schools Association Conference, MSD Wayne District Professional 
Development Conference, National Council on Educating Black Children National Convention 
(spring 2014 and spring 2016), and at the Indiana State University Educators Conference. He serves 
on the MSD of Wayne TWP. District Equity Team as a professional development team lead and 
presenter. Mr. Smith received his B.S. in Music Education from Indiana State University, and his M.S. 
in Education Administration from Butler University. Mr. Smith resides in Brownsburg, Indiana with 
his wife and two children

Contact Rodney at Rodney.smith@wayne.k12.in.us
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TODAY’S SESSION

• Gain an understanding of the critical importance of the parent/teacher and 
parent/school relationship when learning moves home

• Gain an understanding of the emotional impact the dramatic shift to learning from 
home had on all (teachers, students, parents). 

• Learn the Five Signs of Emotional Suffering and the Healthy Habits of Emotional 
Well-Being.

• Gain an understanding of the importance of the role of the school leader in 
parent/school relationship building and of proactive overt communication with 
families when learning moves home. 

• Learn key and effective virtual counseling practices.



U OF PHOENIX – EDELMAN INTELLIGENCE RESEARCH

• Research



Q42: As far as you can tell at this time, what portion of your students’ mental health/wellness has been negatively impacted amidst this transition out of the classroom? (Shown 
among: Teachers n=1,001)
Q44: What portion of your students do you think this will have a negative impact on? (Shown among: Teachers n=1,001)

9

THE BELIEF THAT THIS SITUATION WILL HAVE A TOLL ON STUDENTS 
IS PERVASIVE

Portion of Students who will be Negatively Impacted
Overall 

(Showing: % Selected)

Students’ Mental Health/Wellness has been 
Negatively Impacted

(Showing: % Selected)
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1%
12%

47%

30%
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39% say at least 
most of their 
students will be 
negatively impacted 

22% say at least 
most of their 
students’ mental 
health has already 
been negatively 
impacted



PARENTS AND TEACHERS

Teachers’ relationships with parents are promising, 
more than half feel that parents are being 

collaborative in this time, but teachers would 
welcome more involvement from them.

Edelman Intelligence KEY FINDING #3





Depression
14.8 million people suffer from  
Major Depressive Disorder (about  
6.7% of the population).

Post Traumatic Stress
An estimated 7.8% of Americans will  
experience PTSD at some point in  
their lives.

Suicide
44,965 people a year die bysuicide  
in the United States.

HALF OF ALL LIFETIME CASES OF MENTAL  
DISORDERS BEGIN BY AGE 14.

U.S. Mental Health



MENTAL HEALTH DISORDERS  
DURING ADOLESCENCE

20-30% of adolescents have one major depressive  
episode before they reach adulthood.

¼ of people with mood disorders have symptoms
first emerge during adolescence.

50-75% of adolescents with anxiety disorders and  
impulse control disorders develop these during  
adolescence.

U.S. Mental Health



The Five Signs of Emotional Suffering



The Healthy Habits of Emotional Well-Being



PANEL DISCUSSION

Share Your Experience with the VTA on Social Media 
with the #VTA2020



GIVE AN HOUR RESOURCES
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To order visit changedirection.org



Visit changedirection.org for 
these tools





SIGN UP FOR UPCOMING SESSIONS IN THE
SUMMER VIRTUAL TEACHING ACADEMY

https://go.blackboard.com/virtual-teaching-academy
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• Randy Phelps, Ph.D.: rphelps@giveanhour.org
• Chandre Sanchez, M.Ed: csanchezreyes@inca.connectionsacademy.org
• Stephanie Austin, M.Ed: saustin@inca.connectionsacademy.org
• Rodney Smith, M.S.: Rodney.smith@wayne.k12.in.us
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